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From handwriting to digital 
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The Digipen ® technology is an alternative mobile office solutio n 
to expensive, bulky and sometimes inadequate equipm ent such 
laptop and PDAs.  The principle of the Digipen ® technology 
relies on a very easy and natural function:  handwr iting!   The 
only piece of equipment you need is a digital pen, a cellular 
phone and your form adapted for our technology.   W e are 
able to manipulate and convert the handwritten data  into any 
digital format you require, bringing in control and  speed to your 
“daily” on the move reporting.  Once the form is co mpleted 
and sent it will take a few minutes for the informa tion to be 
converted and sent to you from wherever the sender is to 
wherever you are.  You can therefore react, plan, r espond, 
prepare, organise, quote, invoice from the data wit hin a few 
minutes.  This technology will reduce your operatin g cost, speed 
up processes, prevent valuable data being lost or a ltered giving 
you a true reflection of what is happening on the r oad.  Imagine 
receiving reports from field agents scattered acros s the country 
within minutes. 
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How does it work? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
The user fills out the form using the digital pen.  The form has a 
special pattern in the background to help the pen r egister the 
path it takes when the user writes on it.  The digi tal pen stores the 
path exactly as is in its memory.  Once the form is  complete, the 
user will need to “tick” a box to tell the pen to s end the data to 
the cellular phone via Bluetooth.  The data is encr ypted by the 
digital pen to secure its contents.  Once the data is received, by 
the cellular phone it will immediately be sent it v ia GPRS.  This 
process takes a few seconds as the data file is ext remely small. 
(1Kb size file).  Because the data is sent via the internet from 
there, it reaches our server within seconds.  Once the data is 
received, our Digipen ® server will decrypt and convert it into a 
PDF form and any other formats required and send it  to the 
predetermined E-mail distribution list.  This proce ss takes 

milliseconds to complete . 
 
The digital pen is an identification tool as it get s assigned to a 
specific person and paired with this person’s cellu lar phone.  
Both, the digital pen and the cellular phone, must be in close 
contact to operate.  Should the pen be separated fr om the 
cellular phone at the time the data needs to be sen t, the digital 
pen will automatically store it in its memory until  both the digital 
pen and the cellular phone are in reach of each oth er again.  
The digital pen has a 100Kb memory which can store up to 100 
forms.  Should the cellular phone not be in reach o f a GPRS 
network, it will store it until it is.  Once it is in a GPRS network area, 
the cellular phone will send all the stored data im mediately 
without the user intervention. 
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What are the 
advantages? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The advantages the Digipen ® technology offers are numerous.  
Here are some of them. 

 Runs without the need of power (not affected by pow er 
outages) 

 No need to be connected online to access forms 
 Very little use of energy allowing the user to fill  in multiple 

forms before having to recharge the digital pen 
 No additional data capturing required  
 Saves time and money in unnecessary data capturing 
 No loss of data 
 No possibility of data tampering 
 No data capture errors 
 Fully secure transactions 
 Low communication cost as we use data transfer inst ead 

of SMS/MMS 
 Real time reporting allowing you to react faster 
 Automatic integration into your computer management  

system 
 No need for multiple carbon copy paper 
 Exceptionally user friendly 
 Very little training needed 
 Fast return on investment 
 Personalised reporting 
 Warning system available 
 Perfect tool for the control of staff productivity  
 Easy to carry 
 Custom made application possible 
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Applications 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

Here are some of the applications possible. 
 

 Order confirmation 
 Trip report 
 Travel & mileage recording 
 Dispatch notes 
 Delivery notes 
 Client visit report 
 Surveys 
 Checklist 
 Medical record 
 Application forms 
 Maintenance form 
 Installation forms 
 Job sheets 
 Time recording 

 
Digipen ® will tailor make forms to suit your needs or adapt  your 
existing forms to work with our application.  The f orms are 
interactive allowing you to automate your operation  and gain 
time. 
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What is SRT? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
The Digipen ® “Security Real Time” is an innovative but extremel y 
accurate way for the security industry to report pa trols, site 
inspection and occurrences as they happen that give s you the 
edge in the run and control of any sites around the  country.  The 
guards report their activity immediately allowing t he control room 
to monitor the activities in the field.  Your clien ts will be getting 
value for money as they will have all the reports a vailable on their 
e-mails immediately.  This will allow them to tackl e maintenance 
issues as they will know exactly what happened and where. 
 
We have designed and tested the following: 
 

 Occurrence book 
 Gate access control 
 Site inspection 
 Client visit report 
 Guard patrol 

 
Many more applications are possible and can be deve loped on 
demand. 
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Why SRT? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
The Digipen ® SRT patrol system will give you the opportunity to  
check every single guard patrol after its immediate  completion 
to make sure the guard has done it properly.  You w ill be able to 
address patrol issues with the guard immediately to  prevent 
potential future issues. 
 
 

  
 

Patrol report you will receive showing points and t ime the guard 
checked during his patrol.
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Why Digipen ®? 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 
 
 
 
Please take a moment to answer the following questi ons. 
 

 Does your company have staff members on the road? 
 Do they use handwritten forms of any kinds? (i.e.: order 

form, client visit report or any other) 
 Are these forms critical to your business? 
 Are these forms normally captured for further proce ssing? 
 Do you have loss of information due to missing form s or 

data capturing errors? 
 Would you like these forms to be automatically capt ured 

and the information immediately available as soon a s the 
form is complete? (regardless where the sales perso n is 
located) 

 
If you have answered “yes” to the above questions, Digipen ® has 
the perfect solution for you! 
 
Digipen ® will analyse your current set up and bring the bes t 
solution possible to allow your business to be in f ull control of the 
information gathered in the field.  By adopting Digipen ® you will 
not only gain data processing speed but bring a new  dimension 
to your business.  
  
Your clients will appreciate the change and be conf ident you 
are taking all possible steps to service them in a faster and more 
efficient way giving you the edge on your competiti on. 
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Technicalities 

 

 

 

 

 

 

 

 

 

 
 

 
 
 
 

 

 

 

 

 

What is needed? 

 Cellular phone with Bluetooth & GPRS 
 Java script or Windows Mobile 
 Digital pen  
 Paper forms 
 3G SIM card for data transfer 

 
Digipen ® will supply you with the digital pen and the forms  as the 
forms need to be printed a certain way for the back ing to be 
100% readable by the digital pen. 
 
Digipen ® will send you a PDF document and an XML file by e-m ail 
for every transaction.  Should you require a differ ent file format, 
we will attach it to the e-mail too. 
 
Our technology can be integrated in most current CR M systems 
available including SAP. 
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Company Information 

 

 

 

 

 

 

 

 

 

 
 

 
 
 
 

 

 

 

Digipen South Africa (Pty) Ltd is owned by Digital Products 
Holding (Pty) Ltd and is part of an international g roup of 
companies with a footprint in The Netherlands, Germ any and 
Norway.   

The group specialises in IT solutions.  Each compan y provides 
knowledge in specific areas which makes the Group 
homogeneous.   

SolidGroup specialises in IT software for website d evelopments, 
newspaper workflow (editing and printing) and PDF t echnology.  
It was founded in 2001 and has currently 90% of the  newspaper in 
the Netherlands  subscribe to these services.  It has branches in 
Germany, Switzerland, UK and India.  SolidGroup own s Digipen 
Benelux bv. 

Digipen Benelux bv markets the Digipen technology i n Holland, 
Belgium, Luxembourg & Germany.  Digipen Benelux bv also 
provides the entire development and technical suppo rt to 
Digipen South Africa. 

Bendit Digipen (Germany) belongs to Bendit Enterpri se based in 
Bremen.  Bendit develops the Digipen technology and  concepts. 
Its team has an extensive understanding of the enti re technology 
workflow and creates applications to suit client’s requirements. 

The Digipen servers are located at SolidGroup premi ses in Utrecht 
(Holland).  This allows Digipen South Africa to acc ess to all the 
latest technology advancements all at once and bene fit from 
the best equipment available.
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Thank You! 

 

 

 

 

 

 

 

 

 

 
 

 
 
 
 

 

 

 

 

 

Website: www.digipensa.co.za  

General e-mail: info@digipensa.co.za  
 

Directors:  

Jean-Pierre Pauwels   j.pauwels@digipensa.co.za  
  (Sales Director) 083 212-8794 

Phillip Stoltz Phillip.stoltz@digipensa.co.za  
  (Director) 072 125-8758 

Harry Puts hputs@digipen.nu  
  (C.E.O.) +31 653 143-539 
 based in the Netherlands  

Arjen van Aalderen  avanaalderen@digipen.nu  
  (Director) +31 654 744-949 
 based in the Netherlands  

 

  

  

 
 
 


